








LINE EXTENSION AGREEMENT 

FOR 

COMPANY INSTALLED FACJLITIES 

BETWEEN 

TRUXTON CANYON WATER M., INC. 

AND 

JAMES BACUS 

APRIL 20,2007 



T H I S  LINe EXTENSION AGREEMEN7; entered into his 20'" day of April, 2007, 
by aod bmNccn TRUXTON CANYON WATER CO., INC., hereinafter referrcd to as the 
"Company" and J A M E S  BACUS., hereinafter r e f e d  to as the "Developer," is for the 
-on of utility plant n v  lo provide water utility service to Lot numbers 27,28 
and 34, b Vdle Vista, Unit One, 'Ifact 1192. Mohave County, Arizona. (Hereinafter called 
the *Dcvelopmmt"). 

WlTNESETH: 

WHEREAS, Compeny owns and operates a public service corporation and holds. or will 
apply for, a Cutifiuue of Convenience and Necessity h r n  the Ariznna Corporation Commission 
(CommiosiOn) adhorizing it to m e  the pubtic with wtm, and 

WHEREAS, Developer is developing proprty within the certificated area of the Company, 
wbich DevelDpmcnt is more fully dexribcd in Attachment 1, attached hereto and incornrated 
herein bytbkrrSaerre for all purposes ; and 

WHEREAS, the Cornpay does not presently own or o v t e  a water distribution system 
able to w e  mc Development; and 

WHEREAS, uodcr such circumsmnce~ the Commission's Rules and Regulations pennit the 
Company to rapkc an Advance In Aid Of Construction to provide such fzilitiw. 

NOW, THEREFORE, it is mutually covenanted nnd agreed by and between the parties 
hemn aa fouows: 

1. UTlLITY PLANT ADDITIONS; COW PAYMENT; COST ESTIMATE 
CONDITIONS; COSP REVISIONS AND DEVELOPER CANCELLATION 

A. YgtlW PhIl t Addition& 'lhe Company will construct, or cause to be constructed, 
the uatcr Utili*. plant deJcn'bal on Attachment 2, W h e d  hereto ~d incowrated herein by tlus 
refaeoct for dl paposes. 

R f&j. The cost of wnstruction of h e  subject plant aa more fully detailed in 
At trhmmt  3, etrachad hereto m d  inwrporatcd herein by reference for all purposes. is  estimated tn 
be S24.816.00. 
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Arizona Corporation Commission 
Consumer Inquiry and/or Complaint Form 

This form may be completed electronically, printed and mailed lo: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007 

YOUR NAME 

James S Bacus 
DATE 

a1 3/09 

3755 Sunnyridge Cr. Lake Havasu City Arizona 88406 I (928) 4864775 
NAME THAT APPEARS ON THE BILL 1 ALTERNATE PHONE IDAYIIMEI 

Truxton Canyon Water Co., Inc. 
E-MAKADDRESS 

jimbacus@mac.com 

James S Bacus I 
NAME OF THE UTlLlM COMPANY 1 ACCOUNT NUMBER 

CHECK HERE TO CONFIRM THAT 
YOU HAVE ALREADY C O N T A W  
THE UTlUM (SEE STEP 1) TJ1 

Sfep 3 

PLEASE SUMMARIZE YOUR COMPLAINT OR INQUIRY: 

I contracted with Truxton Canyon Water for a Line Extension the 20th of April 2007. The 
work was to be completed by Ute 20th of August 2007. The work was never started. On 
the eleventh of August 2008 I sen1 the attached letter requesting a refund. I would like to 
start the process to get before a judge to recover my $24,816.00 and any applicable 
penalties and interest. 

I 

Sfep 4 

Please include copies of any documentation, such as bills, that our ofice wouM need to provide 
a response. 

mailto:jimbacus@mac.com


COMMISSIONERS 
KRISTIN K. MAYES - Chairman 

GARY PIERCE 
PAUL NEWMAN 

SANORA 0.  KENNEDY 
808 STUMP 

__- ._ . - ~ 

ERNEST G. JOHNSON 
Executive Director 

ARIZONA CORPORATION COMMISSION 

February 8,2010 

Truxton Canyon Water Company 
Mr. Marc Neal 
7313 East Concho Drive, Suite B 
Kingman, Arizona 86401 

Re: Informal Complaint by Mr. James Bacus 

Dear MI. Neal, 

On October 7, 2009, Mr. Van Cleve on behalf of MI. Amezcua sent you a 
correspondence regarding an informal complaint lodge by Mr. Bacus with the 
Commission concerning an advance for a main extension. In that correspondence, you 
were requested to contact Mr. Amezcua by October 19, 2009. To date, you have failed to 
contact MT. Amezcua or the Commission regarding this matter. 

This informal complaint sterns from a main line extension agreement ("the agreement") 
entered into on April 20, 2007 for $24,816.00 between Mr. Bacus and the Company. 
According to Mr. Bacus, the Company was supposed to have completed the extension by 
August 20, 2007; however, to date, the Company has not even started the work. Mr. 
Bacus claims that in August 2009 he contacted the Company for a refund of the advance 
he provided; however, the Company refuses to refund the advance. The rules governing 
main extension agreements require the advances be returned, if they are not filed and 
approved by the Commission. 

According to the Arizona Administrative Code, utilities that enter into main extension 
agreements are required to comply with the provisions of the code that specifically define 
the conditions for governing main extensions. A.A.C. R14-2-406(A). More specifically, it 
states that: 

All agreements under this rule shall be filed with and approved by the 
Utilities Division of the Commission. No agreement shall be approved 
unless accompanied by a Certificate of Approval to Construct as issued by 
the Arizona Department of Health Services. Where agreements for main 
extension are not filed and approved by the Utilities Division, the 
refundabk advance shall be imrnediafely due and payable to the person 
making the advance. A.A.C. R14-2-406(M) (emphasis added). 
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The Utility Division has no record of an agreement for this main extension being filed or 
approved. Pursuant to the Arizona Administrative Code, the Company is required to 
refimd Mr. Bacus' $24,816.00 advance. Please r e h d  the advance to Mr. Bacus 
immediately or provide an explanation and evidence to the Commission, beyond the 
language of the agreement, as to why it believes the refund is not required. 

This is the Company's last opportunity to rectify this situation. The informal complaint 
has been closed; once an informal complaint is closed, the customer then has the 
opportunity to file a formal complaint against Tmxton Canyon Water Company. Mr. 
Bacus has indicated that he may file a formal complaint if his advance is not returned 
expeditiously. 

Please contact Mr. Amezcua as soon as possible, so that this situation may be resolved 
Mr. Amezcua can be reached at 602-542-0842 or AAmezcua@azcc.gov. 

Kimberly A. Ruht 
Staff Counsel, Legal Division 
Arizona Corporation Commission 

Encl: Original Letter from Wesley Van Cleve 
Cc: James S. Bacus 

3755 Sunnyridge Circle 
Lake Havasu, AZ 86406 
AI Amezcua 
Connie Walczak 
Vikki Wallace 
Steve Olea 
Janice Alward 

mailto:AAmezcua@azcc.gov
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COMMISSIDNERS 
KRISTIN K M A Y E S - C h d m a n  

GARY PIERCE 
PAUL NFIVMAN 

SANDRA D. KENNEDY 
BOB STUMP 

ERNEST G. JOHNSON 
ExecuUve Director 

ARIZONA CORPORATION COMMISSION , ’  

Mr. Marc Neal 
Truxton Canyon Water Company 
2409 Ricca Drive 
Kingman, Arizona 86401 

Re: Informal Complaint 

Dear Mr. Neal: 

October 7,2009 

1 am writing this letter on behalf of Mr. Amezcua. Mr. Amezcua has made numerous 
attempts to contact you regarding an informal complaint that Mr. James Bacus has lodged with 
the Arizona Corporation Commission on August 19, 2009. Mr. Amezcua has contacted your 
office over a dozen times since that date and either spoke with Laura Thode in your offce 
regarding this complaint or left you a message. Despite these attempts you have not returned his 
calls. 

Mr. Bacus claims to have entered into a Line Extension Agreement (“Agreement”) with 
Truxton Canyon Water Company, Inc. (“Truxton”) on April 20, 2007 for $24,816.00. According 
to Mr. Bacus, Truxton was supposed to complete the work under the agreement by August 20, 
2007. To date Truxton has not completed or even started the work pursuant to the agreement, 
and never filed the Agreement with the Utilities Division of the Commission for approval. 

In August of last year Mr. Bacus contacted Truxton requesting a refund of the $24,816.00 
advance he provided pursuant to the agreement. It is my understanding that you are rehsing to 
refund this advance based on Section E of the agreement. Under these circumstances, it would 
appear that you must refund this advance to MI. Bacus. Specifically, Arizona Administrative 
Code R14-2-406W) reads: 

All agreements under this rule shall be filed with and approved by the Utilities 
Division of the Commission. No agreement shall be approved unless 
accompanied by a Certificate of Approval to Construct as issued by the Arizona 
Department of Health Services. Where agreements for main extension are not 
filed and approved by the Utilities Division, the refundable advance shall be 
immediately due and payable to  the person making the  advance. 

In this case, the Utilities Division has no record of approving this agreement or of 
Truxton ever submitting this agreement for approval. Regardless of what Section E of the 
agreement may indicate, it would appear that Truxton must refund the full amount of the 
$24,816.00 advance that Mr. Bacus provided Please contact Mr. Amezcua to indicate when you 
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will be returning the advance that MI. Bacus provided to TNxton or to explain why you believe 
that such a refund is not required. 

If Mr. Amezcua does not hear from you by October 19,2009, this informal complaint Will 
be closed, and Mr. Bacus may file a formal complaint against Tmton .  

WCVC:rbo 
cc: James S. Bacus 

3755 Sunnyridge Circle 
Lake Havasu, AZ 86406 
A1 Amezcua 
Connie Walczak 
Vicki Wallace 


